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Bridging Healthcare Prison to Community 

MISSION

Provide comprehensive, specialized healthcare discharge planning and 
community linkage to individuals releasing from incarceration to 

support integration and wellness. 

IMPACTS:
• Reduce Recidivism
• Reduce Emergency Services Utilization
• Improve Health Outcomes during reentry
• Save Lives



Outline

• Reentry 2030

• Reentry Executive Order 24-03

• Medicaid Expansion

• Healthcare Reentry Services
◦ Prison-based

◦ Community-based

• Data/ Resources

• Future State
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Washington is the 6th State to sign on to the National Reentry 2030 initiative with a 
focus on being human-centered, coordinated, and transparent. 

• Zero returns to homelessness

• 40 percent of people released from incarceration will be employed six months post-
release

• 100 percent of eligible people released from incarceration will be signed up for 
Medicaid 90 days before release.

Reentry 2030 Home - Reentry2030; WASHINGTON - Reentry2030

https://reentry2030.org/#:~:text=We%20are%20calling%20on%20leaders%20across%20the%20country%E2%80%94at%20the%20state
https://reentry2030.org/#:~:text=We%20are%20calling%20on%20leaders%20across%20the%20country%E2%80%94at%20the%20state
https://reentry2030.org/#:~:text=We%20are%20calling%20on%20leaders%20across%20the%20country%E2%80%94at%20the%20state
https://reentry2030.org/washington-state/
https://reentry2030.org/washington-state/
https://reentry2030.org/washington-state/


Reentry 2030 – the impact

Home - Reentry2030

https://reentry2030.org/#:~:text=We%20are%20calling%20on%20leaders%20across%20the%20country%E2%80%94at%20the%20state
https://reentry2030.org/#:~:text=We%20are%20calling%20on%20leaders%20across%20the%20country%E2%80%94at%20the%20state
https://reentry2030.org/#:~:text=We%20are%20calling%20on%20leaders%20across%20the%20country%E2%80%94at%20the%20state


Governor’s Executive Order 24-03

Building Safe and Strong Communities through Reentry: 

DOC’s Reentry Division is leading this effort and partnering on the healthcare components

“WHEREAS, the state of Washington will seek to scale up access to ADA-accessible and 
affordable housing for all individuals, including people with criminal convictions who need 
long-term care, behavioral health, medical care, and other supports” Page 1

“Create a comprehensive health care discharge plan for individuals with medical needs, which 
can assist a community healthcare provider. This discharge plan shall include the person’s 
health history, diagnoses, medications, and any necessary specialty services. Assist with 
navigation to community health services if needed.” Page 3e

Governor Inslee signed this Executive Order in September 2024 

https://governor.wa.gov/sites/default/files/exe_order/24-03%20-%20Reentry_0.pdf


Medicaid Expansion

• In June 2023, Health Care Authority received approval for Medicaid 
Transformation Project: Reentry Demonstration Initiative 

• July 1st, 2025, Managed Care Organization (MCO) is assigned 90 days 
to earned release date instead of day of release. Benefits don’t turn on 
until day of release. 

• Go live in July 2026, Medicaid benefits are active 90 days prior to 
release or when identified for transfer to partial confinement.
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Reentry from a carceral setting | Washington State Health Care Authority

Reentry Benefits:
• Case management
• Medications for alcohol and opioid use disorder
• 30-day supply of medications and medical supplies at release

https://www.hca.wa.gov/about-hca/programs-and-initiatives/medicaid-transformation-project-mtp/reentry-carceral-setting#:~:text=The%20Reentry%20Demonstration%20Initiative%20%28Reentry%20Initiative%29%20is%20a,provides%20essential%2C%20prerelease%20services%20for%20individuals%20leaving%20incarceration.


Video: Second Chance Reentry 

http://docmedia/video/Communications/2026/SecondChanceMonth2026.mp4

http://docmedia/video/Communications/2026/SecondChanceMonth2026.mp4


Prison Healthcare Overview

• Initial Health Screenings at Prison Intake
◦ SUD Assessment

◦ MOUD Screening

◦ MH Screening

◦ Medical Screening

◦ Criminogenic Risk using Washington One (Case Manager)

• Primary Care Follow ups throughout incarceration.

• Utilizing community clinics/hospitals for 
emergencies and specialty care



Health Services Reentry Services

• Facility Health Services Reentry 
Teams

• Medical Disbursement Unit

• Medicaid Team

• Continuity of Care 

• MOUD Coordination

• Reentry Community Services

PRISON COMMUNITY



Health Services Reentry Teams

• 20 Social Workers 

• 7 Reentry Nurses 

• 7 Reentry Care Coordinator

• Medical Assistants

• MOUD Nurses

PRISON
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Prison Pre-Release Post-Release Community

Social Workers/ Reentry Nurses: 

Reentry Navigators

I-Coach Transition Specialists

Managed Care Organization (MCO)

MAT Coordinators  

Reentry Community Services (RCS) Transition Coordinators 

1 YearRELEASE DATE1 Year 90 Days90 Days
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rTCM Flow Chart



Reentry Targeted Case Management
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• Medicaid Transformation Project Service requirements include:

◦ Reentry Targeted Case Management- in Prison

◦ MOUD

◦ Release Medications. 

• Reentry Case Management Includes:
◦ Reentry Needs Assessment 

◦ Care Coordination to set up comprehensive plan for needs identified in 
Assessment. 

◦ Health Services Reentry Plan: includes next steps for all needs identified. 

◦ Warm hand off to Managed Care Organization, other services





Case Management Pre-release Tasks
• Comprehensive Healthcare Linkage:

◦ Mental Health

◦ Substance Use Disorder

◦ Physical Health

◦ Schedules Appointments post-release

◦ Facilitate data sharing

• Benefits: 

◦ Health Insurance

◦ Expedited DSHS Cash Assistance for 
High Needs

• Healthcare Decision Maker Identification

• Systems Navigation

◦ Developmental Disabilities 
Administration

◦ Long Term Care: Adult Family Homes, 
Nursing Home Coordination with DSHS

◦ Health Care Authority: Health Insurance

• Provider to Provider handoff

• Release Medications

• Medical Equipment (e.g. wheelchairs)

• Partner closely with specialized units



Continuity of Care Report for individual is attached when provided to patient. 

Other resource information, bus routes, etc. is also attached in healthcare release packet. 



Health Services Reentry Team Contacts

Facility Distribution List Social Work Supervisor

AHCC docdlahcchsreentry@doc1.wa.gov Michael Bothun

CCCC docdlcccchsreentry@doc1.wa.gov Denette Wagner

CBCC docdlcbcchsreentry@doc1.wa.gov Rebekah Whitney

CRCC docdlcrcchsreentry@doc1.wa.gov Michael Bothun

MCC docdlmcchsreentry@doc1.wa.gov Rebekah Whitney

OCC docdloccrhseentry@doc1.wa.gov Rebekah Whitney

SCCC docdlsccchsreentry@doc1.wa.gov Denette Wagner

WCC docdlwcchsreentry@doc1.wa.gov Denette Wagner

WCCW docdlwccwhsreentry@doc1.wa.gov Denette Wagner

WSP docdlwsphsreentry@doc1.wa.gov Michael Bothun
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Percentage of individuals released or transferred to partial confinement 
with at least one encounter for healthcare reentry planning

Healthcare Reentry Planning Services



MCO Warm Hand Off

• Requirement of 1115 Medicaid 
Transformation Project Waiver.

• Means direct connection (phone or 
virtual meeting) between MCO and 
primary facilitator or designee – 
including the patient when 
appropriate. 

• MCOs provide reentry case 
management post-release for 30 
days. 

• MCOs may be different based on 
region of release: Apple Health 
Service Area Map

• Telehealth may support

https://www.hca.wa.gov/assets/free-or-low-cost/19-0036-apple-health-service-area-map.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/19-0036-apple-health-service-area-map.pdf


Accountable Communities 
of Health (ACH) provide:

• Community Health Hub
• Community Health 

Workers
• Health Related Social 

Needs (Address unmet, 
adverse social conditions 
that contribute to poor 
health). 



• ACHs are unique but share 
an approach to improving 
community health and 
transforming health care 
delivery. 

• ACHs can link pre-release 
when indicated

• Health Related Social 
Needs linkages are a 
required component of 
rTCM

Coalition of ACHs | health | Washington, 
USA

Accountable Communities of Health 
(ACHs) | Washington State Health Care 
Authority

https://www.coalitionofachs.org/
https://www.coalitionofachs.org/
https://www.hca.wa.gov/about-hca/programs-and-initiatives/medicaid-transformation-project-mtp/accountable-communities-health-achs
https://www.hca.wa.gov/about-hca/programs-and-initiatives/medicaid-transformation-project-mtp/accountable-communities-health-achs
https://www.hca.wa.gov/about-hca/programs-and-initiatives/medicaid-transformation-project-mtp/accountable-communities-health-achs


Unite Us Platform Launched by Community Corrections

• Cloud-based platform for sharing resources and tracking referrals. 

• Kendle Stice is contact for grant funded program

Find social care 
resources -
Washington 
Department of 
Corrections by Unite 
Us

https://wacorrections.resources.uniteus.io/?locale=en
https://wacorrections.resources.uniteus.io/?locale=en
https://wacorrections.resources.uniteus.io/?locale=en
https://wacorrections.resources.uniteus.io/?locale=en
https://wacorrections.resources.uniteus.io/?locale=en
https://wacorrections.resources.uniteus.io/?locale=en
https://wacorrections.resources.uniteus.io/?locale=en


Reentry Division Programs

• Correctional Industries Fact Sheet

• DOC Education Fact Sheet

• Reentry Housing Assistance 
Program Brochure

• Reentry Centers Fact Sheet

• Reentry Systems Fact Sheet

• Strength in Families Fact Sheet

https://doc.wa.gov/sites/default/files/2025-12/700-GU002.pdf
https://doc.wa.gov/sites/default/files/2025-12/700-GU002.pdf
https://doc.wa.gov/sites/default/files/2025-11/400-GU026.pdf
https://doc.wa.gov/sites/default/files/2025-11/400-GU026.pdf
https://doc.wa.gov/sites/default/files/2026-02/400-BR012.pdf
https://doc.wa.gov/sites/default/files/2026-02/400-BR012.pdf
https://doc.wa.gov/sites/default/files/2026-02/400-BR012.pdf
https://doc.wa.gov/sites/default/files/2025-02/400-GU006.pdf
https://doc.wa.gov/sites/default/files/2025-02/400-GU006.pdf
https://doc.wa.gov/sites/default/files/2025-10/400-GU049.pdf
https://doc.wa.gov/sites/default/files/2025-10/400-GU049.pdf
https://doc.wa.gov/sites/default/files/2025-10/500-GU031.pdf
https://doc.wa.gov/sites/default/files/2025-10/500-GU031.pdf


Medicaid Team

• 98% of eligible individuals have a medicaid application  processed pre-
release

• 95% of releases have Medicaid eligibility

• New Staff to prepare for 1115 Medicaid Transformation Project go live 
on July 1st: benefits are active 90 days to release date.

• Ensures all incarcerated individuals have a stronger start at release 
with medical benefits and without unpaid medical bills.



Continuity of Care Team

• Provide Data to Managed Care 
Organizations for all eligible 
releasing individuals

• Provided support when 
individuals have medication, 
insurance or other healthcare 
issues post-release. 

• Relies on partnership with HCA 
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Email for DOC questions within 
90d of prison to community 
transition: 
docdlaskhsreentry@doc1.wa.gov

COMMUNITY



Opioid Response Unit 

Elements Services provided:

◦ Referrals to community providers to continue medication for addiction treatment or to 

start medication after release

◦ Post-release follow up to confirm linkage

◦ Naloxone Kit when released along with education on how to administer

◦ Fentanyl education fliers

Identification of those with OUD:
◦ Opioid Screening at intake

◦ Data review for individuals within 6 months of release 

◦ Referrals from facility staff

◦ Self-referrals

28

COMMUNITY



MOUD Reentry Eligibility, Outreach & Enrollment

Eligibility = The number of releasing individuals who have been identified with an OUD diagnosis
Outreach = The number of individuals who were contacted by a reentry care navigator
Enrollment = The number of individuals who accepted our services and decided to participate in the MOUD program in some form (next slide shows this breakdown)



Reentry Community Services (RCS) 

Multidisciplinary transition planning for individuals with mental health 

disorder and risk to self or others. Includes in-reach while in prison and 

support post release to ensure linkage to community mental health. 

• Pre-Release Transition Services

◦ Multisystem Care Planning team

• 30-Day Intensive Services Period

• On-Going Services for up to 60 months in the community

COMMUNITY
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WSIPP 2022 Wsipp_Washington-States-Reentry-Community-Services-Program-Background-and-Study-Outline_Report.pdf

https://www.wsipp.wa.gov/ReportFile/1752/Wsipp_Washington-States-Reentry-Community-Services-Program-Background-and-Study-Outline_Report.pdf
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Reentry Community Services (RCS) 

• Close partnership with Health Care Authority, that has contracts with 
community Behavioral Health Providers for specialize services and supports 
post-release.

• Housing funds have not changed since program inception, legislative 
requests unsuccessful.

• Evidence based approach for increasing mental health provider engagement 
and increasing housing stability for this population.

COMMUNITY

Multidisciplinary transition planning for individuals with mental 

health disorder and risk to self or others. 



SUD 4,899

OUD 2,748

MH 2,368

Released Populatio
n

Total Released Population: 7,380

Substance Use 
Disorder (SUD): 66%

Opioid Use Disorder 
(OUD): 37%

Mental Health: 
32%

SUD w/ MH: 44%
MH w/ SUD: 91%

OUD w/ MH: 45%
MH w/ OUD: 52%

Prevalence of Behavioral Health Disorders in Released Population* FY25

*Releasing Population includes all prison releases and transfers to partial confinement to include people incarviolations



Post Incarceration Syndrome (PICS)

• Institutionalized personality traits

• Post traumatic strses symptoms

• Social Disconnection and Alienation

• Temporal Disorientation

• Substance Use Vulnerability

• Identity Struggles

The Life After Prison - Reentry Programs, Post Incarceration Syndrome, Institutionalized 
Personality Traits

https://thelifeafterprison.org/pics
https://thelifeafterprison.org/pics
https://thelifeafterprison.org/pics
https://thelifeafterprison.org/pics


SAMHSA Best Practices for Reentry

A systematic review of the literature identified three interventions 
that demonstrated a strong evidence base of effectiveness for 
individuals with mental health conditions and/or substance use 
disorders reentering the community from jail or prison

1. MOUD

2. Case Management

3. Peer and Patient Navigation
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2 page Overview of SAMHSA’s evidence based resource guide

https://store.samhsa.gov/sites/default/files/pep23-06-06-002.pdf#:~:text=Best%20practices%20for%20successful%20reentry%20suggest%20that%20planning,and%20prescriptions%20upon%20release%2C%20and%20peer%20support%20services.


Impact on Odds of Lifetime Incarceration
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SAMHSA August 2023 Best Practices for Reentry…
https://store.samhsa.gov/sites/default/files/pep23-06-06-002.pdf

https://store.samhsa.gov/sites/default/files/pep23-06-06-002.pdf#:~:text=Best%20practices%20for%20successful%20reentry%20suggest%20that%20planning,and%20prescriptions%20upon%20release%2C%20and%20peer%20support%20services.
https://store.samhsa.gov/sites/default/files/pep23-06-06-002.pdf#:~:text=Best%20practices%20for%20successful%20reentry%20suggest%20that%20planning,and%20prescriptions%20upon%20release%2C%20and%20peer%20support%20services.
https://store.samhsa.gov/sites/default/files/pep23-06-06-002.pdf#:~:text=Best%20practices%20for%20successful%20reentry%20suggest%20that%20planning,and%20prescriptions%20upon%20release%2C%20and%20peer%20support%20services.
https://store.samhsa.gov/sites/default/files/pep23-06-06-002.pdf#:~:text=Best%20practices%20for%20successful%20reentry%20suggest%20that%20planning,and%20prescriptions%20upon%20release%2C%20and%20peer%20support%20services.
https://store.samhsa.gov/sites/default/files/pep23-06-06-002.pdf#:~:text=Best%20practices%20for%20successful%20reentry%20suggest%20that%20planning,and%20prescriptions%20upon%20release%2C%20and%20peer%20support%20services.
https://store.samhsa.gov/sites/default/files/pep23-06-06-002.pdf#:~:text=Best%20practices%20for%20successful%20reentry%20suggest%20that%20planning,and%20prescriptions%20upon%20release%2C%20and%20peer%20support%20services.
https://store.samhsa.gov/sites/default/files/pep23-06-06-002.pdf#:~:text=Best%20practices%20for%20successful%20reentry%20suggest%20that%20planning,and%20prescriptions%20upon%20release%2C%20and%20peer%20support%20services.


Future

Prison based teams provide 
healthcare reentry services to 
everyone who needs it

Every individual releasing who is 
interested has opportunity to meet 
with certified peer support 
specialist prior to release.

Medicaid reimbursement  for 
prison based services.

Comprehensive network of 
providers and resources reduced 
barriers to access to care.



Resources for Reentry

• Health and Reentry Project Homepage | Health and 
Reentry Project

• Transitions Clinic

• Data Analytics | Washington State Department of 
Corrections

• Community Partnership for Transition Solutions 
◦ King County

◦ Kitsap County

◦ Lewis County

◦ North Central

◦ Pierce County

◦ Skagit–Island County

◦ Snohomish County

◦ Spokane County

◦ Thurston County

◦ Whatcom County

https://healthandreentryproject.org/
https://healthandreentryproject.org/
https://transitionsclinic.org/
https://transitionsclinic.org/
https://doc.wa.gov/records/research-data-analytics/data-analytics
https://doc.wa.gov/records/research-data-analytics/data-analytics
https://doc.wa.gov/records/research-data-analytics/data-analytics
http://KCCPTS Home Page
http://KCCPTS Home Page
http://Spokane Chapter Community Partners for Transition Solutions
http://Spokane Chapter Community Partners for Transition Solutions


Contact

Bekah Whitney LICSW, SUDP

Psychiatric Social Worker 4

Washington State Department of Corrections

425-327-9296

rlwhitney@doc1.wa.gov

mailto:rlwhitney@doc1.wa.gov


References

Building better neighbors and improving public safety: New executive order updates Washington’s recidivism 
and reentry efforts | Governor Jay Inslee

Executive Order 24-03 - Reentry_0.pdf (wa.gov)

Homepage | Health and Reentry Project

The Life After Prison - Reentry Programs, Post Incarceration Syndrome, Institutionalized Personality Traits

Reentry 2030 Home - Reentry2030; WASHINGTON - Reentry2030

Substance Abuse and Mental Health Services Administration. Best Practices for Successful Reentry From Criminal 
Justice Settings for People Living With Mental Health Conditions and/or Substance Use Disorders (samhsa.gov) . 
August 2023.

Substance Abuse and Mental Health Services Administration. Guidelines for Successful Transition of People                  
with Mental or Substance Use Disorders from Jail and Prison: Implementation Guide. (SMA)-16-4998.                         
Rockville, MD: Substance Abuse and Mental Health Services Administration, 2017. PDF

Weisen, Nicole. Post-Incarceration Syndrome (PICS): A public health and trauma informed framework for 
understanding the invisible impact of incarceration. White Paper, electronic download June 2026. 

40

https://governor.wa.gov/news/2024/building-better-neighbors-and-improving-public-safety-new-executive-order-updates-washingtons
https://governor.wa.gov/news/2024/building-better-neighbors-and-improving-public-safety-new-executive-order-updates-washingtons
https://governor.wa.gov/sites/default/files/exe_order/24-03%20-%20Reentry_0.pdf
https://governor.wa.gov/sites/default/files/exe_order/24-03%20-%20Reentry_0.pdf
https://governor.wa.gov/sites/default/files/exe_order/24-03%20-%20Reentry_0.pdf
https://governor.wa.gov/sites/default/files/exe_order/24-03%20-%20Reentry_0.pdf
https://governor.wa.gov/sites/default/files/exe_order/24-03%20-%20Reentry_0.pdf
https://healthandreentryproject.org/
https://thelifeafterprison.org/pics
https://thelifeafterprison.org/pics
https://thelifeafterprison.org/pics
https://reentry2030.org/#:~:text=We%20are%20calling%20on%20leaders%20across%20the%20country%E2%80%94at%20the%20state
https://reentry2030.org/#:~:text=We%20are%20calling%20on%20leaders%20across%20the%20country%E2%80%94at%20the%20state
https://reentry2030.org/#:~:text=We%20are%20calling%20on%20leaders%20across%20the%20country%E2%80%94at%20the%20state
https://reentry2030.org/washington-state/
https://reentry2030.org/washington-state/
https://reentry2030.org/washington-state/
https://store.samhsa.gov/sites/default/files/pep23-06-06-001.pdf
https://store.samhsa.gov/sites/default/files/pep23-06-06-001.pdf
https://store.samhsa.gov/sites/default/files/d7/priv/sma16-4998.pdf

	Default Section
	Slide 1: Healthcare Reentry Services in the Department of Corrections
	Slide 2: Bridging Healthcare Prison to Community 
	Slide 3: Outline
	Slide 4
	Slide 5: Reentry 2030 – the impact
	Slide 6:  Governor’s Executive Order 24-03
	Slide 7: Medicaid Expansion
	Slide 8: Video: Second Chance Reentry 
	Slide 9: Prison Healthcare Overview
	Slide 10: Health Services Reentry Services
	Slide 11: Health Services Reentry Teams
	Slide 12
	Slide 13
	Slide 14
	Slide 15: Reentry Targeted Case Management
	Slide 16
	Slide 17: Case Management Pre-release Tasks
	Slide 18
	Slide 19: Health Services Reentry Team Contacts
	Slide 20: Healthcare Reentry Planning Services
	Slide 21: MCO Warm Hand Off
	Slide 22
	Slide 23
	Slide 24: Unite Us Platform Launched by Community Corrections

	Untitled Section
	Slide 25: Reentry Division Programs
	Slide 26: Medicaid Team
	Slide 27: Continuity of Care Team
	Slide 28: Opioid Response Unit 
	Slide 29: MOUD Reentry Eligibility, Outreach & Enrollment
	Slide 30: Reentry Community Services (RCS) 
	Slide 31
	Slide 32: Reentry Community Services (RCS) 
	Slide 33
	Slide 34: Post Incarceration Syndrome (PICS)
	Slide 35: SAMHSA Best Practices for Reentry
	Slide 36: Impact on Odds of Lifetime Incarceration
	Slide 37: Future
	Slide 38: Resources for Reentry
	Slide 39: Contact
	Slide 40: References


