
Health Related Social Needs 
(HRSN)



HEALTH RELATED SOCIAL 
NEEDS (HRSN) HOUSING 

TRANSITION NAVIGATION 
SERVICES (HTNS)

Under the Medicaid Transformation Project (MTP 

2.0), the Centers for Medicare & Medicaid Services 

(CMS) approved the Health Care Authority (HCA) to 

provide housing transition navigation and 

rent/temporary housing services. 

The state will leverage the existing Transition 

Assistance Program (TAP) to administer housing 

transition navigation services to enrollees 

authorized for FCS Supportive Housing.

Eligibility requirements and 

allowable expenses

FCS-SH enrollees are eligible to 

access TAP-HRSN-HTNS funding, so 

long as they meet AHAH criteria

TAP-HRSN-HTNS covers housing 

related expenses such as:

First month’s rent

Security and damage deposits

Pantry stocking upon move-in

Utility set up fees

Basic household goods and furniture
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Housing Transition Navigation Services, TAP and 
HRSN Rental Assistance

Name Description

HRSN Housing Transition Navigation Services

All TAP expenditures besides 
last month’s rent, arrearages, 
and expenditures for non 
HRSN eligible individuals

TAP

All original TAP 

expenditures, and can be 

used when an individual is 

not HRSN eligible 

HRSN Rent and Temporary Housing

Up to 6 months rent paid 

through housing 

authorities 



What is HSRN Rental Assistance?

6 months of rental assistance

Currently only paying arrears

Max of 150% Fair Market Rent (FMR)

Can utilize up to 6 months- once in the 
demonstration period (July 1, 2025-June 30, 2028)

Collaboration between HCA and Spokane Housing 
Authority 



HSRN Rental Assistance - Details

Can be used in conjunction with TAP funding
BUT must subtract first month’s rent accessed via TAP from the six 
months

Can be used in conjunction with Medical Respite Care
BUT must subtract time in Medical Respite from the six months

Cannot be used for transitional housing
Cannot pay last month’s rent

Can include utilities if utilities are part of the rent

Individuals accessing rental assistance through Apple Health and 
Homes are utilizing HRSN for their first 6 months of housing



Who is Eligible?  

Individuals who are:

• 18+

• Living in WA

• Are receiving housing supports (Foundational Community Supports 
(FCS)-Supportive Housing and/or Support Employment) 

• A need for six months (or less) rental assistance

• Qualified for FCS under these risk factors:
• Chronic homelessness OR

• 2+ institutional contacts or a stay of 90+ days in the past 12 months OR

• 2+ residential care stays in the past 12 months

https://www.hca.wa.gov/assets/program/fact-sheet-foundational-community-supports.pdf


FCS eligibility 



FCS Eligibility Continued 

Eligible for HRSN 

NOT eligible for HRSN



How to Apply 

Provider applies on clients behalf

Request for rental assistance should be made to Spokane Housing 
Authority through its portal “Core Relief”

Participant and their FCS provider will need to provide verification 
of need

Documents verifying rent amount (rent log, lease, landlord contact info, 
etc.)

A P1 number



FCS SH Provider Responsibilities

Must ensure participant’s individual support plan (care plan, housing 
plan, etc.) has a housing as a goal

The goal should be specific to finding or maintaining long-term housing

Document need for six months rental assistance and discussions with 
clients in case notes

Help participants secure long-term rental subsidies/income
Benefit is maximum of six months arrears

Communicate with SHA and landlords as needed, especially in crisis 
situations (incarceration, death, abandonment of unit)

Communicate with HCA and SHA for technical assistance and staffing

Upload relevant documentation in Core Relief (signed lease, rent 
log, etc.)



Wellpoint

• Verifies risk 
factors

Spokane Housing 
Authority

• Verifies landlord information

• Verifies that participant is not 
accessing HRSN rental 
assistance through DSHS 

• Pays rent to landlord

Roles and Responsibilities

• Cross reference MRC utilization 

with rental assistance and track 

utilization by participant

• Provide training and technical 

assistance to providers

• Act as intermediary between 

WLP and SHA, manage 

contracts

HCA/FCS



Apple Health and Homes Rental Assistance 
Program (AHAH-RAP)

Partnership between Washington HCA’s FCS Team and 
Washington Dept of Commerce’s Office of Apple Health and 
Homes

Matches eligible FCS Supportive Housing enrollees with Apple 
Health and Homes rental units

Provides short-term rental assistance to cover the individual’s 
rent while long-term rental subsidy or other plan is determined 
with support from FCS Supportive Housing service provider
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More to Come

Non-Emergency Medical Transportation (NEMT)

Home repairs and modifications

Future rent payments



For More Information

Foundational Community Supports | Wellpoint

Spokane Housing Authority – Home Is Where The Start Is

FCS Provider Map

FCS HRSN rental assistance FAQ

https://www.provider.wellpoint.com/washington-provider/patient-care/foundational-community-supports
https://www.spokanehousing.org/
https://www.spokanehousing.org/
https://www.spokanehousing.org/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhca-tableau.watech.wa.gov%2Ft%2F51%2Fviews%2FFCSProviderMap%2FDashboard%3F%3AisGuestRedirectFromVizportal%3Dy%26%3Aembed%3Dy&data=05%7C01%7Canessa.boyer%40hca.wa.gov%7C77ecc79942ec4927373308db938d584f%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638266007656883342%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5OXnZg3w2SPAn6doJDz22f87joB1UdJIB0%2Fd6Nm22%2Bg%3D&reserved=0
https://www.hca.wa.gov/assets/program/fcs-hrsn-rental-assistance-faqs.pdf
https://www.hca.wa.gov/assets/program/fcs-hrsn-rental-assistance-faqs.pdf
https://www.hca.wa.gov/assets/program/fcs-hrsn-rental-assistance-faqs.pdf


HCA Team Contact Info

Anessa Williams, Housing Subsidy Administrator
Anessa.williams@hca.wa.gov

Elizabeth Pitts, FCS Program Manager
Elizabeth.Pitts@hca.wa.gov

Lissa Bailey, Management Analyst 3
Lissa.Bailey@hca.wa.gov

Kimberly Castle, FCS Supportive Housing Program Manager
Kimberly.Castle@hca.wa.gov

Darren Paschke, FCS Supported Employment Program Manager
Darren.Paschke@hca.wa.gov

mailto:Anessa.williams@hca.wa.gov
mailto:Elizabeth.Pitts@hca.wa.gov
mailto:Lissa.Bailey@hca.wa.gov
mailto:Kimberly.Castle@hca.wa.gov


SHA Team Contact Info

1115Grants@spokanehousing.org

mailto:1115Grants@spokanehousing.org


Wellpoint Contact Info

Joe Elder, TAP Program Manager
Joseph.elder@wellpoint.com

Jenny Nguyen
Jenny.Nguyen@wellpoint.com

Peter Da
Peter.Da@wellpoint.com



Questions?
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