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WELCOME

Welcome to the 35th annual Washington Behavioral Healthcare Conference (WBHC),
Advancing the Future of Behavioral Health! We look forward to providing an opportunity
for the behavioral health community to come together, to share best practices about
life-saving treatment and supports, and to feel inspired about being the helpers.
Although our state and nation face new uncertainties, the need for behavioral health
services and resiliency is higher than ever. Our focus remains on the vital importance of
expanding access to behavioral health care, including community-based treatment and
peer support services. We must continue to address the effects of structural racism and
include new and diverse voices who are essential to helping shape our path forward and
meeting the needs of all Washingtonians.

We'll weave these themes together when we meet in Kennewick in June, hearing from
community providers, regional and national experts, and people with lived experience
to share their wisdom, knowledge, and tools. We hope this gathering of the behavioral
health community from across the state will strengthen existing partnerships and
inspire new ones.

We gratefully acknowledge support for the WBHC from the Health Care Authority/
Division of Behavioral Health & Recovery, and the Department of Corrections.

Sincerely,
Joan Miller, CEO Kim Zacher, Chair Darcell Slovek-Walker, Chair
Washington Council for Washington Council for Washington Council for
Behavioral Health Behavioral Health & Behavioral Health
CEO, Comprehensive Life Education Committee &
Resources CEO, Transitional Resources

WHO WE ARE

The Washington Council for Behavioral Health (WA Council) is the sponsor and
organizer of the annual Washington Behavioral Healthcare Conference. Over the past 42
years, the WA Council and its provider members have offered services that promote the
creation of healthy and secure communities through partnerships. The WA Councilis a
non-profit, professional association of licensed community behavioral health centers
across the state of Washington who have joined together to create a unified,
representative voice that speaks on behalf of community behavioral health. Advocating
in support of community behavioral health centers and behavioral health consumers,
the WA Council develops public policy initiatives, promotes partnerships and provides
high quality behavioral health care education.

Funding for this conference was made possible (in part) by SAMHSA. The views expressed in
written conference materials or publications and by speakers and moderators do not
necessarily reflect the official policies of the Department of Health and Human Services, nor
does the mention of trade names, commercial practices, or organizations imply endorsement
by the U.S. Government.




CONFERENCE GUIDE

CONFERENCE LOCATIONS
Locations are detailed on the fold out page of this program guide.
Registration, breakfast and lunches, breakout sessions, receptions, and
vendors will all be located in the Three Rivers Convention Center. One
workshop during each time band will be held in Vista Hall, which is just
inside the entrance to the SpringHill Suites from the convention center.

BREAKFAST AND LUNCH
Breakfast and lunch on Thursday and Friday will be held in the Great Hall
of the Three Rivers Convention Center. Please wear your name badge to
meals as this will serve as your meal ticket.

WELCOME RECEPTION
The Welcome Reception from 4:30 pm - 6:30 pm on Wednesday will be
held in the lobby of the Three Rivers Convention Center. This event is
open to all conference attendees.

WORKSHOPS
Workshops on both days will be in various locations throughout the Three
Rivers Convention Center. Please refer to the schedule for the location of
each session. Please note that Vista Hall/SHS is just inside the entrance
to the SpringHill Suites that connects it to the Three Rivers Convention
Center. Please see the arrow on the map for more information.

NAME BADGES
Allregistrants will receive a name badge at the time of check-in. The
badge indicates that you are registered and may attend all conference
activities. Please wear your name badge during conference hours.

SPEAKER CHECK-IN

Speakers are asked to check in at Registration, even if only presenting
and not attending the rest of the WBHC.




Wednesday Pre-Conference Activities,
June 11

Subject to Change

Location: Three Rivers Convention Center
8:00 am - 5:00 pm

Pre-Conference Programs

Wednesday Conference Activities
Noon - 6:30 pm

Registration Open
Location: Three Rivers Convention Center - Lobby

4:30 pm - 6:30 pm
Welcome Reception - Lobby

(CE clock hours not available)

Come mingle and network with fellow conference attendees and beat the
Thursday morning registration rush! Light appetizers and refreshments will
be provided.

Thursday, June 12

7:30am - 5:00 pm
Registration & Vendor Tables Open

Location: Three Rivers Convention Center - Lobby
7:30am - 8:30 am | Breakfast - Great Hall
8:30am - 10:00 am | Welcome & Keynote - Great Hall

Kim Zacher, Chair, Washington Council for Behavioral Health and CEO, Comprehensive
Life Resources

Teesha Kirschbaum, Director, Division of Behavioral Health & Recovery, Health Care
Authority, or a designee
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KEYNOTE ADDRESS by Nora Mclnerny, Best-Selling
Author, Creator & Podcaster

How Are You? (No, Really.) Redefining Resilience
(1 CE clock hour)

Why do we ask, "How are you?" when we don't want to
know the real answer? And why do we always say, “Fine,"
even when the truth is that things are not always fine?
There's an ongoing mental health crisis, and the
invisibility of grief makes it that much harder to
acknowledge. Before it became a popular buzzword,
resilience was an adjective used to describe goldfish or
tires, something that didn't need much-taking care of.
Even the dictionary says that resilience is about the "ability to return to the original
shape.” How can we possibly be expected to return to our original shape when our lives
fallapart? Shouldn't we allow ourselves to be altered by disruption, setbacks, or
change? Using stories from her own life and her podcasts, Nora introduces a new
definition of resilience and invites audiences to consider a less isolating, more honest
answer to the question, "How are you?"

10:15am - 11:45am | Workshops

T101 Self-Care, Mental Health Awareness & Suicide Prevention in Corrections -
Room G (1.5 CE clock hours)

Hope Cox, MS, LMHC, WA Department of Corrections; Samantha Kralman, MSW, LICSW,
WA Department of Corrections

In this presentation, corrections staff will share personal experiences of encountering
the tragic and traumatic situations involving suicide within a prison. Through these
ordeals, valuable lessons were learned about the importance of self-care, the necessity
of mental health awareness, and the critical role of suicide prevention strategies. This
discussion will investigate the challenges faced by mental health professionals, medical
and custody staff, and the stigma surrounding mental health. We'll discuss actionable
steps that can be taken to support the incarcerated population, as well as staff. Join us
to gain a deeper understanding of the challenges faced by staff in corrections, the
importance of self-care and mental health awareness, and practical strategies for
suicide prevention in these environments.

T102 Peer Press - ARecovery-Focused Community Newsletter - Room AB
(1.5 CE clock hours)

Jade Park, Peer Support Specialist

Peer Press is a peer-driven recovery-focused community newsletter serving both peers
and staff on the inpatient psychiatric units and in the outpatient clinic at Harborview
Medical Center. Peers and staff share their lived experiences, knowledge, resources,
interests, activities, and special celebrations. Peer Press has been bringing the
community together, creating a sense of belonging, empowering, and inspiring hope.
Peer Press has been a remarkable tool for community building, storytelling, advocacy,

Continued on next page
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recovery support, and whole person care. Both peers and staff feel empowered,
connected, and heard. In Peer Press, we share our lived experiences, recovery journey,
art, poetry, photography, group activities, special events, community outings, and
resources. After a long isolating time during the pandemic, Peer Press brings our
community back together feeling stronger and more resilient. Join this session to learn
more about Peer Press and how we did it!

T103 Navigating to Yes! How to Leverage CCBHC Flexibility - Vista Hall/SHS
(1.5 CE clock hours)

Sarah Durham, MA, LMHC, SUDP, Sound; Maya Joyce, MSW, Sound

This presentation will explore the Behavioral Healthcare Navigator (BHN) role,
designed to improve access to care while preserving the capacity of Outpatient Mental
Health and Substance Use teams in the Certified Community Behavioral Health Clinic
(CCBHC) model. The BHN works alongside individuals to guide them through the often
complex and overwhelming behavioral healthcare system, ensuring they receive timely
and necessary services while minimizing unnecessary delays or barriers. They provide
personalized support with enrolling in medical coverage programs, and educate clients
oninsurance and funding options when their income or circumstances change. The BHN
also facilitates care coordination across clinical teams, fostering collaboration and
broadening avenues of care. The BHN also plays a critical role in supporting the clinical
team, ensuring clients receive individualized support in establishing and maintaining
access to care without overburdening clinicians. This results in a stronger sense of job
satisfaction and morale among staff, knowing that someone is dedicated to helping
clients overcome obstacles and securing their access to care, and has a positive impact
on team dynamics, fostering collaboration and reducing burnout. This presentation will
showcase how the BHN serves as a crucial resource within CCBHCs, as well as how it
transforms the behavioral healthcare experience into one that is more efficient,
compassionate, and sustainable.

T104 Developing a High Performing Team through Person-Centered Leadership -
Room H (1.5 CE clock hours)

Beth Hammonds, MS, Pioneer Human Services,; Jennifer McPherson, MS, Pioneer
Human Services

This workshop is for anyone wanting to find the creative leader inside you. We'll use our
experience of implementing a thriving team of Foundational Community Supports (FCS)
Supportive Housing & Supportive Employment services, all done through the lens of
Peer Support, while bringing your authentic self into leadership. We'll share our
successes, barriers, & pivots in developing a program that is financially sustainable,
true to fidelity and ensures a happy and healthier work force through a foundation of
person-centered leadership and the peer lens. Additional tips, tricks and lessons
learned will be shared, emphasizing why using Evidenced Based Practices (EBPs) to
build from instead of trying to add pieces of EBPs to existing programing is a secret that
isso simple itis often missed. We'll demonstrate measurable successes in client
outcomes, fidelity reviews, and employee and client satisfaction surveys. Operating
from a person-centered lens is all about advocating, championing, removing the power
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dynamic, and helping individuals find the strengths within themselves; when we're able
to model this approach to the individuals we serve AND within our teams, everyone
thrives.

T105 Honoring Tribal Sovereignty in Behavioral Health: Collaborative Approaches
to Crisis Response for American Indian/Alaska Native Communities in WA -
Room C (1.5 CE clock hours)

Kathryn Akeah, MBA, American Indian Commission for WA State, Lucilla Mendoza, MSW,
Health Care Authority

Since time immemorial, Tribes have been the steward of the lands they inhabit and
should be part of all conversations regarding behavioral health matters impacting their
governments and members. Tribal sovereignty represents the inherent right of Tribes to
govern themselves and exercise authority over all matters concerning their citizens,
territories, resources, and various aspects of governance. One solution is not fitted for
all Nations due to their unique identities. With that in mind, State partners including
Tribes, State legislators, American Indian Health Commission, and state agencies are
making best efforts to honor Tribal sovereignty while providing health equity and health
rights to all Tribes by providing collaboration between state and Tribal governments.
This presentation will describe the Tribal crisis work being conducted by these partners
to prepare the Washington crisis provider network to partner with Indian Health Care
Providers (IHCPs) and Tribes when providing services to American Indian/Alaska Native
(Al/AN) individuals and communities. Join us for an overview of the current legislation
in place to drive Tribal programs, and of current Tribal BH crisis work, including
designated crisis responders, Tribal mobile crisis programs, facilities work, Tribal
Centric 988, updating Indian Nation Agreements, technical assistance/training,
collaboration with the Department of Health, Crisis Response Improvement Strategy
Committee and Tribal partners, and more. We'll share how this work will assist partners
in addressing the ongoing inequities Tribal people and communities face in Washington

T106 Managing Personal Information: The Disclosure Decision - Room EF
(1.5 CE clock hours)

Joni Dolce, PhD, CRC, Rutgers University, Nora Barrett, MSW, LCSW, CPRP, Rutgers
University

Many of us, at some pointin our lives, decide what type of information and how much to
tell others. We may not formally sit down and consider this decision, but we
nevertheless weigh the pros and cons of what we would want our colleagues,
housemates, fellow students, or others to know about us. This type of disclosure
decision-making is often described as developing a plan for managing personal
information (PMPI). APMPIl includes the agreed-upon language of how the person
wishes to describe their mental health condition and any potential support needs. This
workshop will provide resources and strategies to assist individuals who participate in
various behavioral health services in developing a plan for managing personal
information. This strengths-based approach to disclosure decision-making equips the
individual with the necessary information to make an informed choice when considering
managing their personalinformation.
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T107 The Opioid Epidemic in Washington: Legal & Policy Implications for
Treatment - Room D (1.5 CE clock hours)

Sara Multanen-Karr, MBA-HM, SUDP; Eric Nelson, JD, WA State Attorney General

As the opioid epidemic continues to ravage our state, Eric Nelson, Assistant Attorney
General, and Sara Multanen-Karr, HCA Opioid Treatment Programs Administrator,
present data on the scope of the problem, highlight recent changes to federal rules that
expand access to medications for Opioid Use Disorder (OUD), and discuss efforts to
modernize access to treatment such as mobile and fixed site medication units. They will
also cover the unique challenges in treating fentanyl addiction, discrimination against
OUD patients in certain settings, and the approved uses of funds from Washington
State's Opioid Abatement Settlements.

11:45-12:30 pm | Lunch - Great Hall
12:30 - 1:30 pm | Keynote - Great Hall

KEYNOTE ADDRESS by Stephen Loyd, MD, Chief Medical
Officer, Cedar Recovery; Chair, Tennessee Opioid Abatement
Council; Director, Office of Drug Control Policy for WV

Turtle on a Fencepost (1 CE clock hour)

In this personal story with practicalinformation, Dr. Loyd will
cover the topics of addiction and recovery by telling his own
personal struggles with addiction as well as the challenges he
currently faces in treating addiction. He will discuss topics such
as the neurobiology of addiction, Medication Assisted
Treatment, and prevention, all while weaving in a personal story
of the two treatment paths offered today in the United States. By the end of the talk,
participants will have a better understanding of addiction, treatment, and the current
state of recovery.

1:45 pm - 3:15 pm | Workshops

T201 Collaborative Care in a Rural Prison: An Integrated Approach to Geriatric
Psychiatry - Room EF (1.5 CE clock hours)

Helen Jack, MD, WA Dept. of Corrections; Jonathan Neau, PA-C, WA Dept. of
Corrections; Bhinna Park, MD, WA Dept. of Corrections

Join us to learn more about the WA Department of Corrections’ collaborative care pilot
program for geriatric psychiatry that primary care physicians and psychiatrists jointly
started. Coyote Ridge Correctional Center in Connell, WA has the only specialized unit
(SAGE) to house and treat geriatric incarcerated individuals, who often have complex
medical and psychiatric needs. SAGE is located in a rural area with no dedicated
psychiatric provider, and telepsychiatry is not an appropriate option for many geriatric
incarcerated patients who have low technology literacy, are hard of hearing, and/or
have dementia. To fill this gap, the primary care team, psychiatrists from other
institutions, and a clinical pharmacist have started biweekly consultation calls.
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Presenters will discuss the challenges of geriatric psychiatry in a prison, the
implementation of consultation meetings, and how these meetings have improved
patient care and access to psychiatric services.

T202 Peer-Led Healing & Recovery through Mindfulness-Based Interventions -
Room H (1.5 CE clock hours)

Jeremy Elkon, Peer Support Specialist, Harborview Medical Center; Jade Park, Peer
Support Specialist

Mindfulness is growing in popularity within behavioral health, but have you met anyone
who has actually benefited from it? Peer Support Specialists Jade Park and Jeremy
Elkon will speak from lived experience about how various mindfulness interventions
have transformed their lives and recoveries in profound ways. Join them to learn how
they're introducing these practices to peers at Harborview Medical Center through
peer-led support groups on the inpatient psychiatric units and in the outpatient clinic.
Using a non-coercive, trauma-informed approach, Peer Supporters who explore
mindfulness in groups or one-on-one sessions can aid their peers in coming back to
safe contact with their minds and bodies, facilitating healing and connectedness so
needed in their recovery. Done within the context of a group, mindfulness can be
particularly helpful for building safety with others. Jade and Jeremy will also
demonstrate how body scanning, loving kindness meditation, sound healing and tea
ceremony can be introduced to both an inpatient psychiatric setting and the community
mental health setting.

T203 Washington's Coordinated Specialty Care Model for First Episode Psychosis
(FEP): Expansion, Service Enhancements & Outcomes - Room D
(1.5 CE clock hours)

Maria Monroe-DeVita, PhD, University of WA SPIRIT Center; Oladunni Oluwoye, PhD,
Elson S Floyd College of Medicine, WA State University; Anne Marie Patterson, DNP,
ARNP, Behavioral Health Resources

This presentation focuses on WA State's New Journeys coordinated specialty care
(CSC) program forindividuals experiencing first episode psychosis. We'll share
information on common signs and symptoms of early psychosis, updates on program
and admission criteria expansion, service enhancements, and clinical and recovery
outcomes for the people served by New Journeys. Participants will learn more about
existing New Journeys programs and the five service areas to which they have recently
expanded, as well as topics including family education specialists, individual resiliency
training (IRT) clinicians, peer specialists, nurses embedded within some teams to
provide medication management, and health coaching. All teams have also adopted
STRIDE, a manualized psychotherapeutic intervention to address the needs of those
experiencing bipolar disorder with psychotic features. We'll also report on results from
the 2024 New Journeys evaluation, demonstrating the positive clinical and recovery
outcomes within this innovative program.
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T204 Which Access Model is Right for You? - Room AB (1.5 CE clock hours)
Joy Fruth, MSW, MTM Services, Kathy Hagen, MSW, LICSW, MTM Services

There are a million ways to bring new clients into care, but how do you know which is the
right one for your organization? With so many options, from scheduled models to best
practices like Same Day Access, it can be difficult to decide. For most organizations,
Same Day Access checks all the boxes: it provides the quickest possible access, is the
most efficient use of limited staff resources since it eliminates no-shows, and it
improves client engagement. On average, organizations using Same Day Access see a
12% increase in completed intakes, while using fewer staff hours. As our state moves
closerto CCBHCs, this model also meets and exceeds CCBHC requirements for access.
We'll help you evaluate if the Same Day Access modelis right for your agency and, if so,
walk you through the necessary steps to implement it.

T205 Trans 101 for Providers: Trans Culture, Trans Stories, Trans Lives - Room G
(1.5 CE clock hours)

Andy Levitt, BA, Office of Behavioral Health Advocacy, Mic Levitt, CPC

Trans people are under attack in our country and our world. Many people want to be
good allies, but don't have the language or experience to feel comfortable speaking up
for those of us in the trans community. This interactive workshop will help attendees
grow empathy for the trans and gender diverse people they serve, while highlighting the
struggles and accomplishments of trans people past and present. We'll offer definitions
of some basic vocabulary related to the trans and gender diverse community, talk about
what it's like to be trans in recovery spaces, and how providers can better support the
trans individuals they work with who may be just starting out in recovery. We'll also
challenge attendees to think about their own gender and how they relate to it. You'll
leave this session better equipped to support any trans person you work with moving
forward.

T206 Improving Access to Psychosocial Interventions in WA: Introduction to the
Behavioral Health Support Specialist - Vista Hall/SHS (1.5 CE clock hours)

Bill O'Connell, EdD, University of WA School of Medicine,; Claire Wilson, MA, WA Dept. of
Health

This session serves as an introduction to the new Washington State workforce role of a
Behavioral Health Support Specialist (BHSS). Dr. Bill 0'Connell from the University of
WA will discuss the competency framework and educational preparation of a BHSS
within an approved bachelor's degree program. Claire Wilson from the Department of
Health will explain new regulations in the Washington Administrative Code (WAC) that
accompany BHSS certification. We'll also cover the history and rationale for developing
a bachelor level behavioral health credential, as well as facilitators and barriers to
integration of this new workforce role in employment setting.
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T207 Q&A with Dr. Stephen Loyd on Treatment of Opioid Use Disorders - Room C
(1.5 CE clock hours)

Stephen Loyd, MD, Chief Medical Officer, Cedar Recovery; Chair, Tennessee Opioid
Abatement Council; Director, Office of Drug Control Policy for WV

Join Stephen Loyd, MD for a Q&A and follow-up discussion of his keynote, Turtle on a
Fencepost. This is your chance to ask Dr. Loyd questions, and to hear more from him on
topics including system dynamics, how to determine recommendations on models and
approaches to treatment of opioid use disorders, additional social determinants of
health that need to be implemented to address a fragmented continuum of care, funding
priorities, and more!

3:30 pm - 5:00 pm | Workshops

T301 Impact of Burnout & Compassion Fatigue - Room G (1.5 CE clock hours)
Rae Simpson, PhD, MSN, WA Dept. of Corrections

Dr. Simpson will present her research on the impacts of compassion fatigue, burnout,
and bullying on correctional nurses. Join her to learn how to assess your own perceived
levels of compassion fatigue and burnout, and how effective your self-care activities are
in addressing your situation. We'll also discuss recommendations to address areas of
concern that arise during the self-assessments.

T302 From Crisis to Leadership: Empowering Change Through Peer-Led Recovery
& Harm Reduction in Rural Communities - Room EF (1.5 CE clock hours)

Joseph Hunter, CPC, RC, Thriving Together NCW

North Central Washington faces unique challenges in addressing behavioral health,
particularly inits rural and underserved communities. This workshop will showcase a
systems-thinking approach that employs multifaceted strategies to combat the opioid
crisis and support recovery efforts, emphasizing the power of collaboration and the
inclusion of lived experience to drive meaningful change. At the heart of this approach
are two key initiatives: Peer-Led Recovery Support (recovery coaches are embedded in
critical community settings such as jails, emergency departments, and non-profits),
and Low-Barrier Harm Reduction (a free Narcan vending machine project, strategically
placed in high-need areas, that provides access to the opioid overdose reversal drug
Naloxone). The coaches draw on personalinsights to serve as vital connectors between
individuals in crisis and pathways to sustained recovery, and by prioritizing harm
reduction, the vending machine project normalizes access to critical resources, reduces
stigma, and enhances community safety. Central to both initiatives is a commitment to
systems change through the empowerment of peers. This session will explore how
these interconnected initiatives reflect a broader vision of collective impact and systems
change, and how including individuals with lived experience in the design and
leadership of these programs ensures the solutions are practical, equitable and rooted
in the reality of those mostimpacted.
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THURSDAY,
JUNE 12

CONFERENCE
PROGRAMS

FRIDAY,
JUNE 13
CONFERENCE

PROGRAMS

TRACKS

8:30am-9:00 am

9:00am-10:00 am
10:15am-11:45am

11:45am-12:30 pm
12:30 pm -1:30 pm

1:45 pm - 3:15 pm

3:30pm - 5:00 pm

5:30 pm -7:00 pm

7:30am -9:00am
9:00am-10:00am

10:15am-11:45am

11:45am -12:45 pm
1:00 pm -2:30 pm

WEDNESDAY, JUNE 11 * PRE-CONFERENCE PROGRAMS

Noon - 6:30 pm

1:00 pm - 5:00 pm Vendor Set Up - Lobby

4:30 pm - 6:30pm

CORRECTIONS & MENTAL
HEALTH

RECOVERY & RESILIENCY INNOVATIVE CARE

PRACTICES

Welcome Reception - Lobby

Conference Registration - Lobby

LEADERSHIP, MANAGEMENT
& OPERATIONS

CONFERENCE WELCOME - Great Hall - Kim Zacher, Chair, Washington Council for Behavioral Health and CEO, Comprehensive Life
Resources and Teesha Kirschbaum, Director, Division of Behavioral Health & Recovery, Health Care Authority

KEYNOTE ADDRESS - Great Hall - by Nora Mclnerny, How Are You? (No, Really.) Redefining Resilience

T101 - Room G

Self-Care, Mental Health
Awareness & Suicide Prevention
in Corrections

LUNCH - Great Hall
KEYNOTE ADDRESS - Great Hall - by Stephen Loyd, MD, Turtle on a Fencepost

T102 - Room AB

Peer Press - ARecovery-Focused
Community Newsletter

T103 - Vista Hall/SHS

Navigating to Yes! How to
Leverage CCBHC Flexibility

T201 - Room EF

Collaborative Care in a Rural
Prison: An Integrated Approach
to Geriatric Psychiatry

T202 - Room H

Peer-Led Healing & Recovery
through Mindfulness-Based
Interventions

T203 - RoomD

Washington's Coordinated
Specialty Care Model for First
Episode Psychosis

T301 - Room G

Impact of Burnout &
Compassion Fatigue

T302 - Room EF

From Crisis to Leadership:
Empowering Change Through
Peer-Led Recovery & Harm
Reduction/ Rural Communities

T303 - Vista Hall/SHS

AccessNow: Advancing Hybrid
Behavioral Health for Youth &
Families

PEER SUPPORT RECEPTION - Cyber Cafe

BREAKFAST - Great Hall, VENDOR TABLES OPEN - Lobby
KEYNOTE ADDRESS - Great Hall - by James Forman Jr., JD, Confronting Mass Incarceration

F401 - Room G

Understanding the Linkage
Between ACEs, Adult Mental
Illness & Adult Criminality

F402 - Room C

Reframing Reality: How
Perspective Influences Our
Mental State

F403 - Room H

Integrated Stabilization, Recovery
& Housing: The VOA Eastern WA
Case Study

T104 - RoomH

Developing a High Performing
Team through Person-Centered
Leadership

T204 - Room AB

Which Access Model is Right for
You?

T304 - Room H

Making It Stick: Tools to Support
the "How" of Practice Change

F404 - Room EF

Strategies for Minding the Back
Door

LUNCH - Great Hall - Lunch & “Fireside” Chat with Behavioral Health Advisors from Governor Ferguson'’s office

F501 - Room D

Superior Court Mental Health
Sentence Alternative

F502 - Room AB

Successful Partnering with the
Office of Behavioral Health
Advocacy

F503 - Room C

Trauma-Informed Care for
Individuals with IDD

F504 - Room H

Streamlining Mental Health
Assessments: A Change
Management Approach
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7:30am - 5:00 pm
7:30am - 8:30 am

DIVERSE COMMUNITIES &
BEHAVIORAL HEALTH

T105 - Room C

Honoring Tribal Sovereignty in
BH: Collaborative Approaches to
Crisis Response/American
Indian/Alaska Native
Communities in WA

T205 - Room G

Trans 101 for Providers: Trans
Culture, Trans Stories, Trans
Lives

T305 - Room AB

Supporting Black Women in
Mental Health: Culturally
Responsive Practices for
Clinicians

F405 - Room AB

The Unrecognized Domestic
Violence-TBI Epidemic:
Implications & Opportunities

F505 - Vista HalUSHS

Community Based Strategies for
Eating Disorders

Conference Registration - Lobby

Breakfast - Great Hall

GENERAL SERVICES &
PARTNERSHIPS

T106 - Room EF

Managing Personal Information:

The Disclosure Decision

T206 - Vista HalUSHS
Improving Access to
Psychosocial Interventions in
WA: Intro to the Behavioral
Health Support Specialist

T306 - Room D

Statewide Enhancements to
Mobile Crisis Response

F406 - Room D

Building Bridges: Partnering a
Nurse Practitioner & Certified
Peer Counselor for Community
Outreach & 911 Call Response

F506 - Room EF

Supporting Youth & Young Adult
Housing Stability through
Partnerships

GENERAL SERVICES &
PARTNERSHIPS

T107 - Room D

The Opioid Epidemic in WA:
Legal & Policy Implications for
Treatment

T207 - Room C

Q&Aw/ Dr. Stephen Loyd on
Treatment of Opioid Use
Disorders

T307 - Room C
TED-Style Talks:
(A) It'sNeverToo Late

(B) Bouncing Back from
Burnout

(C) From Food Stamps to
Fierce Advocate

(D) Bridging the Gap: How
Space Influences Care
in Behavioral Health

F407 - Vista Hall/SHS

The Role of Occupational
Therapy in Treating Individuals
with Co-Occurring Disorders

F507 - Room G

Building Connections:
Supporting Families with
Education, Shared Decision
Making & Collaboration
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T303 AccessNow: Advancing Hybrid Behavioral Health for Youth & Families - Vista
Hall/SHS (1.5 CE clock hours)

Heidi Babesh, MA, Catholic Community Services, Paige Richter, MSW, Catholic
Community Services; Scott Swan, DSW, LMHC, Molina Healthcare of WA

AccessNow is a hybrid telehealth and in-person service model designed to meet the
complex behavioral health needs of youth and families by offering a comprehensive
suite of services, including care coordination, individual and family therapy, peer
support, medication monitoring, and 24/7 crisis intervention. Developed in
collaboration with Catholic Community Services, this program seeks to bridge service
gaps by providing timely and flexible care, reducing waitlists, and enhancing the
continuum of behavioral health support for vulnerable populations. The program
emphasizes the importance of collaborative care models, training, and support to
empower clinicians in delivering high-quality, patient-centered care. Join us to learn
about outcomes data collected during the implementation of AccessNow, highlighting
itsimpact on service accessibility, patient satisfaction, and cost-effectiveness, and to
hear about staff experiences in utilizing the hybrid model. We'll also explore key
strategies for replicating and scaling the program in diverse healthcare settings to
maximize its benefits for underserved populations.

T304 Making It Stick: Tools to Support the “How" of Practice Change - Room H
(1.5 CE clock hours)

Lydia Chwastiak, MD, MPH, University of WA Dept. of Psychiatry & Behavioral Sciences,
Christina Clayton, MSW, LICSW, SUDP, University of WA Dept. of Psychiatry & Behavioral
Sciences; David Katz, PhD, MPH, University of WA Dept. of Global Health

Mental health providers and organizations are often challenged to implement evidence-
based practices (EBPs) and culturally relevant approaches effectively. Traditional
technical assistance (TA) is frequently short-term and lacks depth, limiting its impact.
These gaps have consequences on service delivery, especially for underserved and
historically underrepresented populations. To address this, providers and systems
require targeted and intensive TA to promote sustainable change. Implementation
science, which examines how to integrate effective interventions into practice, can
bridge these gaps by offering practical, real-world solutions, but it must also involve
meaningful collaboration with providers, leadership and service systems to create
actionable strategies that address local needs. To meet these needs and via funding
from the Substance Abuse and Mental Health Services Administration (SAMHSA), the
University of Washington (UW) has recently partnered with Stanford's Center for
Dissemination and Implementation (CDI) to launch the National Center for Mental
Health: Dissemination, Implementation, and Sustainment (MHDIS). Join this session to
learn more about our efforts, explore strategies for leaders, managers, and decision-
makers to not only identify EBPs and best practices in service delivery, but understand
how contextual factors can shape outcomes. Together we want to partner to support
your efforts in professional development, effective care delivery and meaningful
outcomes for the people we serve.
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T305 Supporting Black Women in Mental Health: Culturally Responsive Practices
for Clinicians - Room AB (1.5 CE clock hours)

Danie Eagleton, MEd, LMHC, Seattle University, Donna Nickelberry, MSW, Valley Cities
Behavioral Health Care

Black women often face unique challenges in accessing mental health care, navigating
systemic barriers, and addressing culturally specific stressors. These challenges are
compounded by historical mistrust of healthcare systems, racial and gender
discrimination, and the “strong Black woman" archetype, which discourages
vulnerability and help-seeking behaviors. This presentation explores evidence-based
and culturally responsive approaches to working with Black women as mental health
clients in community behavioral health and campus settings. The session will delve into
the intersectionality of race, gender, and mental health, highlighting strategies that
acknowledge systemic inequities and honor the lived experiences of Black women.
Participants will learn about the critical role of cultural humility, how to foster trustin
therapeutic relationships, and how to create interventions that are both empowering
and reflective of clients' cultural values. The presentation will also discuss the
importance of addressing historical trauma, promoting self-advocacy, and utilizing
community resources to enhance therapeutic outcomes.

T306 Statewide Enhancements to Mobile Crisis Response - Room D
(1.5 CE clock hours)

Demetria Hawkins, BA, Health Care Authority, Amna Masic, MSW, Health Care Authority,
Morgan Quigley, LICSW, Health Care Authority

Join us to learn about important changes to the Washington crisis care continuum that
are intended to improve access, response, and services. We'll cover the integration of
SAMHSA's best practices into mobile crisis, improvements to services for older adults
and tribes, and how new, endorsed community-based crisis teams will be implemented.
We'll highlight improvements to deployment of mobile crisis from the “someone to
contact” stage of crisis response, provide an overview of the joint DOH/HCA policy
statement on the roles of 988 and the regional crisis lines, and update attendees on
work to implement the designated 988 contact hubs following this alignment. We'll also
discuss the new Mobile Crisis Response Endorsement Program, which is intended to
enhance the statewide behavioral health crisis response system and ensure individuals
experiencing a crisis have quicker access to help easily in their regions, and more!

T307 TED-Style Talks - Room C

T307(A) It's Never Too Late (0.25 CE clock hours)
Robin Hinz, MA, NAMI| South King County

Oneinsix youth ages 8-15in the U.S. will experience a mental health challenge this
year, yet only 50 percent of these youth will receive the necessary treatment. The
biggest reason for not seeking treatment is our society’s stigma surrounding mental
health issues. Join Robin as she dispels myths and “ends the silence” surrounding teen
mental health. An expertin her own lived experience, Robin grew up in the 1960's and
1970's when information about mental health was limited and stigma was rampant and
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didn't receive any early treatment or intervention. Now, she wants to ensure that teens
receive the help and treatment they need early in order to grow up meeting their life
goals with confidence and a healthy mind. We are not defined or limited by our mental
health diagnoses, so let's end the silence and stop the stigma surrounding mental health
challenges!

T307(B) Bouncing Back from Burnout (0.25 CE clock hours)
Kim Clemmons, LICSW, Comprehensive Healthcare

Sound familiar? You pullinto the driveway at home after a long day of helping others
and realize you don't want to get out of the car. There are so many “things"” waiting for
your attention once you walk through that door and you realize you just don't have the
energy for any of it. Or, maybe, you pullinto work and realize you sit in your car longer
than usual before heading in to start your day. You don't feel excited anymore about the
work you do helping others, and just getting out of the car seems like a monumental
task. Guess what? You are not alone. | have been there; we have all been there. Sounds
like you are experiencing burnout and the good news is...you can and will bounce back!

T307(C) From Food Stamps to Fierce Advocate
(0.25 CE clock hours)

Stephanie Lane, MSW, CPC, Peer WA

Stephanie will entertain and delight you with hilarious and heartfelt stories from her
journey as a pioneer in the field of peer support. Her experiences are not just defined by
the challenges of living with bipolar disorder, but by the resilience and growth she
cultivated along the way. From navigating the ups and downs of mental health struggles
to charting new paths in peer support, Stephanie’s story is one of transformation,
courage, and determination. Join her to learn how she went from relying on food stamps
to becoming a fierce advocate for behavioral health rights. With wit and vulnerability,
she'll reflect on the many obstacles she faced, the lessons she learned, and the
unexpected turns that led her to a fulfilling and impactful career.

T307(D) Bridging the Gap: How Space Influences Care in
Behavioral Health (0.25 CE clock hours)

Michael Garrett, MArch, Arete Architecture

This engaging presentation dives into the transformative role of design in behavioral
health care environments. Drawing from research and real-world examples, it explores
how intentional architectural choices can shape patient experiences, improve
therapeutic outcomes, and support providers in their vital work. We'll discuss how
seemingly small details—like lighting, layout, and privacy—have profound psychological
effects on patients, especially those dealing with behavioral health challenges. Learn
about common design pitfalls that can increase patient stress and hinder connection
with caregivers. Using key design principles—safety and predictability, human-centered
spaces, flexibility, and areas for connection—we'll uncover strategies for creating spaces
that foster trust, calm, and comfort. Join us to discover how we can turn physical spaces
into allies in behavioral health, supporting care from the ground up.
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5:30 pm - 7:00 pm | Peer Support Reception - Cyber Cafe
(CE clock hours not available)

The Division of Behavioral Health and Recovery's Peer Support Program invites certified
peer specialists and those interested in becoming certified peer specialists to a
reception. This is an opportunity to meet and network with other certified peer
specialists, provide input to the Division regarding your experiences with peer support,
celebrate the life-changing service certified peer specialists provide across the state,
and honor your Peer of the Year award recipient. Refreshments will be provided.

Friday, June 13

7:30am - 9:00 am
Breakfast & Vendor Tables Open - Great Hall

9:00 am - 10:00 am | Keynote Address - Great Hall

KEYNOTE ADDRESS by James Forman Jr., JD, Pulitzer Prize-
winning author, Yale Law School

Confronting Mass Incarceration (1 CE clock hour)

How did the United States come to lock up more of its citizens
than any other nation on earth? What can we do to change that?
In this memorable keynote, Yale Law Professor James Forman,
Jr. diagnoses America’s criminal justice crisis with both data and
human stories. He draws on his life experience as the child of a
civilrights leader, public defender, and law professor. He also
discusses research from his Pulitzer-prize winning book,
Locking Up Our Own: Crime and Punishment in Black America. Although the topicis one
of great seriousness, Forman leaves the audience hopeful, inspired, and armed with
concrete ideas for how they themselves can contribute to change.

10:15am - 11:45am | Workshops

F401 Understanding the Linkage Between ACEs, Adult Mental Illness & Adult
Criminality - Room G (1.5 CE clock hours)

lan Mearns, EdD, MSW, MA, WA Dept. of Corrections MCC - TRU

This session will explore how Positive Childhood Experiences (PCEs) can lessen the
negative health outcomes that adults who endured Adverse Childhood Experiences
(ACEs) may endure. We'll begin with an overview of ACEs & the long-term negative
health outcomes that result, and then we'll shift to the presenter’s experience with ACEs
and how, even with a high ACE score, they've been able to rise above their
circumstances growing up. We'll explore how PCEs can reduce some of the negative
outcomes from ACEs and trauma, and identify tools that can assist adults who continue
to struggle with ACEs negative health outcomes. This will lead us to a discussion of the
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importance of resiliency and mental health supports for individuals, including those
who are incarcerated & who have experienced trauma, and how PCEs can help.

F402 Reframing Reality: How Perspective Influences Our Mental State - Room C
(1.5 CE clock hours)

Isaac Watts, CPC, Health Care Authority/DBHR

Our perspective shapes how we interpret the world, respond to challenges, and
understand ourselves. This presentation delves into the profound impact of perspective
on our mentaland emotional well-being, highlighting how it is influenced by personal
experiences, trauma, and biases. By examining the ways in which perspectives are
skewed, we uncover the subconscious filters that affect our judgments, reactions, and
interactions. This session introduces practical tools for identifying and addressing
distorted perspectives, offering strategies to reframe negative thought patterns and
adopt healthier, more balanced viewpoints. Drawing on psychological principles and
real-world examples, participants will learn how to recognize the role of past
experiences and emotional triggers in shaping their outlook. Attendees will also explore
the connection between reframing perspectives and improved mental health, including
reduced stress, enhanced resilience, and stronger interpersonal relationships. Through
interactive exercises and reflective discussions, we'll provide actionable techniques for
shifting from fixed or limiting beliefs to more adaptable and empowering ones.

F403 Integrated Stabilization, Recovery & Housing: The VOA Eastern WA Case
Study - Room H (1.5 CE clock hours)

Brandon Martin, MEd, Volunteers of America Eastern WA, Kelly Phipps, MA, Volunteers
of America Eastern WA, Fawn Schott, MS, Volunteers of America Eastern WA

Volunteers of America (VOA) Eastern WA is taking a new approach to solving both sides
of the health and housing equation, by leveraging funding to replace emergency
shelters with stabilization and respite to respond to complex care needs. They have
moved from congregate shelter to an outpatient bridge model that integrates clinical
stabilization, recovery, and housing placement in a service-rich outpatient setting. This
presentation will share innovations related to the implementation of the CCBHC model,
redesigning shelter and housing programs to support whole person care, leveraging
multiple systems for financial sustainability, and overcoming barriers to blending
homelessness and Medicaid services.

F404 Strategies for Minding the Back Door - Room EF (1.5 CE clock hours)
Kathy Hagen, MSW, LICSW, MTM Services

As community behavioral health clinics transform their systems of care to meet CCBHC
requirements, they must meet access to care expectations and demonstrate the ability
to serve a whole community while driving positive outcomes. To be successfulin these
initiatives, agencies must intentionally and strategically move clients through services.
This presentation will provide agencies with an overview of strategies that can begin to
design a system of care that will mind the "back door" of our service delivery system,
and strategies that ensure intentional movement through an episode of care.
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F405 The Unrecognized Domestic Violence-Traumatic Brain Injury Epidemic:
Implications & Opportunities for Behavioral Healthcare - Room AB
(1.5 CE clock hours)

Maria Garay-Serratos, PhD, MSW, Panfila Domestic Violence HOPE Foundation

This presentation highlights the unrecognized and under-addressed epidemic of
domestic violence (DV) and traumatic brain injury (TBI) impacting the behavioral health
of women, children, and men. Studies have consistently found that 75% to 95% of
female DV victims report TBI while 60% to 90% of men who abuse report a history of
TBI. In addition, it is estimated that over 60% of children who suffer abuse also
experience TBI. TBlis not systematically screened among those who experience DV.
This presentation raises awareness of this epidemic, helps participants gain
understanding of its prevalence and disproportionality, and educates on ways the
behavioral healthcare field can be responsive to the needs of this population. Current
TBland CTE brain science relevant to diagnosis, treatment, and clinical studies will be
discussed, as well as efforts underway in WA to improve services to this vulnerable
population. Special emphasis will be given to racial, ethnic, and other marginalized
victims and survivors who face additional disparities and inequities in their quest to seek
needed support.

F406 Building Bridges: Partnering a Nurse Practitioner & Certified Peer Counselor
for Community Outreach & 911 Call Response - Room D (1.5 CE clock hours)

Kristi Eilers, DNP, North Mason Regional Fire Authority

Inan era where mental health and medical emergencies often overlap, the need for a
comprehensive, integrated approach to crisis prevention and response is more critical
than ever. This presentation highlights an innovative model developed by the North
Mason Regional Fire Authority's Mobile Integrated Healthcare Program (MIHP) team. A
Psychiatric-Mental Health Nurse Practitioner (PMHNP) partners with a Certified Peer
Counselor (CPC) to provide comprehensive care in response to 911 calls related to
behavioral health concerns. This presentation will highlight how the team works
collaboratively to address the needs of individuals in crisis, and our care approach to
care will be discussed as well as how this innovative partnership not only enhances the
immediate response to crises but also promotes long-term health and wellness within
the community. By addressing the full scope of needs in a cohesive manner, we aim to
create a sustainable model for crisis prevention that can be replicated in other regions.
Join us as we explore the impact of this collaborative approach, share insights from our
implementation process, and discuss strategies for fostering similar partnerships in
diverse community settings.

F407 The Role of Occupational Therapy in Treating Individuals with Co-Occurring
Disorders - Vista Hall/SHS (1.5 CE clock hours)

Danielle DiLuzio, PP-OTD, MOT, OTR/L, Dept. of Occupational Therapy, Eastern WA
University ; Kaylynn Garrison, DrOT, MOT, OTR/L, Dept. of Occupational Therapy, Eastern
WA University

Ascoping review was conducted from Fall 2022 to Spring 2023 focusing on addressing
the role of Occupational Therapy (OT) in treating individuals with a co-occurring
disorder (CoD) encompassing both mentalillness (MI) and substance use disorder
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(SUD). Presenters will draw on this preliminary research to highlight the prevalence of
this type of CoD; the stigma someone with this diagnosis might face; OT's role in treating
individuals with a CoD; the benefits of OT services for this population; and an inter-
professional approach thatincludes OT in order to improve and increase access to care
for those with CoD. We'll also discuss improving and increasing access to care for these
individuals by including occupational therapy as an evidence-based form of treatment,
including but not limited to inpatient, outpatient, and community-based treatment
programs.

11:45 - 12:45 pm | Lunch & “Fireside” Chat with Behavioral
Health Advisors from Governor Ferguson's Office - Great Hall
(CE clock hours not available)

Join us for lunch and a conversation between Joan Miller, CEO of the WA Council for
Behavioral Health, and behavioral health staff from Governor Ferguson'’s office. You'll
learn more about the Governor's priorities and vision for behavioral healthcare in
Washington State.

1:00 pm - 2:30pm | Workshops

F501 Superior Court Mental Health Sentence Alternative - Room D
(1.5 CE clock hours)

Randall Van Zandt, WA Department of Corrections

This presentation will help attendees understand Mental Health Sentence Alternative
(MHSA) legislation, whether an individual is eligible, and what it means to be sentenced
toan MHSA. Because these cases are fairly new and can be complicated, the
Department of Corrections (DOC) has run into significant misunderstanding on the part
of both DOC and community providers on what their role is, what the process is, and
what is required of them. DOC's community mental health clinical team plays a vital part
in the management of these cases, and their participation as well as their collaboration
with DOC is specifically called out in the legislation. We'll explore the history of the
MHSA, who is eligible, what the requirements are, what supervision looks like, and what
one is agreeing to take on if one is assigned one of these cases.

F502 Successful Partnering with the Office of Behavioral Health Advocacy -
Room AB (1.5 CE clock hours)

Natasha Fletcher, Office of Behavioral Health Advocacy,; Angie Williams, Office of
Behavioral Health Advocacy

What is a Behavioral Health Advocate? Heck, what is an Ombud to begin with? This
workshop will explain the role of the Office of Behavioral Health Advocacy (OBHA),
Behavioral Health Advocates, and how OBHA uses a trauma-informed approach to
enhance behavioral health awareness, promote self-empowerment, and increase
access to services. Attendees will also learn how OBHA can assist individuals, families,
and communities across Washington with behavioral health needs and concerns when
interacting with providers.
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F503 Trauma-Informed Care for Individuals with IDD - Room C (1.5 CE clock hours)

Christine Gomes, PsyD, DSHS Developmental Disabilities Administration; Jasmine
Martinez, ACommon Voice COPE Project; Nichole Smith, MSW, CDP, DSHS
Developmental Disabilities Administration

Understanding and addressing the impact of trauma on individuals with intellectual and
developmental disabilities (IDD) is crucial for providing comprehensive and
compassionate care. Trauma can significantly affect the mental, emotional, and physical
well-being of these individuals, often leading to complex challenges that require
specialized support. This presentation explores the prevalence and types of trauma
experienced by this population, highlighting how trauma influences behavior and overall
health. By adopting trauma-informed care principles such as safety, trustworthiness,
peer support, collaboration, empowerment, and consideration of cultural, historical,
and gender factors, care providers can create supportive environments that promote
healing and resilience. Presenters will detail practical strategies for implementing
trauma-informed care in various settings, including modifying physical environments to
minimize triggers, and developing personalized care plans that account for each
individual's trauma history. Additionally, therapeutic techniques such as mindfulness
practices, sensory modulation, and positive behavioral supports will be discussed as
effective methods for reducing stress and improving outcomes for individuals with IDD.

F504 Streamlining Mental Health Assessments: A Change Management Approach -
Room H (1.5 CE clock hours)

Gina Chirichella, MSW, Compass Health; Jessie Ellis, MA, Compass Health, Jennifer
Rugg, MSW, Compass Health

Cumbersome mental health assessment and intake processes pose significant
challenges for both staff and clients, leading to barriers in service access and inefficient
use of reimbursable time. They leave clients discouraged, and clinicians overwhelmed.
This presentation will share how Compass Health engaged in an intake and assessment
redesign process by engaging the principles of change management. Our diverse,
interdisciplinary team examined intake workflows, consulted their colleagues, tested
ideas, and developed a menu of options to streamline intake processes across service
lines and client populations. Hear from group facilitators and participants about what
made this project successful, and how those lessons may be applied to other
improvement efforts. We'll explore how to increase efficiencies in outpatient
assessment and intake processes, and how change management processes can
enhance project efficacy and staff buy-in.

F505 Community-Based Strategies for Eating Disorders: Essential Information &
Creative Strategies When Treatment is Inaccessible - Vista Hall/SHS
(1.5 CE clock hours)

Chelsea Buffum, MS, Heritage University, Haley Delgado, MPH, Heritage University,
Kayden Vargas, PhD, Heritage University

Eating disorders are often thought of as privileged, white women's illnesses; however,
research demonstrates that eating disorders significantly impact our most marginalized
communities, including people of color, LGBTQIA2S+ folks, and folks in poverty and/or
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living in food insecurity. In addition, treatment is often inaccessible to communities of
color, even though eating disorders have the second highest mortality rate of all mental
illnesses. This presentation will provide information and strategies providers and
community members can utilize to address gaps in treatment, with a focus on creative
community care and advocacy. We'llalso review eating disorder diagnostic criteria, and
discuss how eating disorders impact marginalized communities.

F506 Supporting Youth & Young Adult Housing Stability through Partnerships -
Room EF (1.5 CE clock hours)

Rachel Baxter, MS, Health Care Authority, Liz Venuto, MSW, Health Care Authority

Building and sustaining effective partnerships between behavioral health providers,
discharge planners, and housing providers is crucial but often challenging for providers
working with young people and young adults (YYA) experiencing housing instability. In
this session, we'll explore why building collaborative relationships is vital. Attendees
will gain insights into overcoming common obstacles, and learn about resources and
strategies to enhance outcomes for the young people we serve. We'll discuss how to
strengthen your approach to finding potential housing opportunities and programs
through diversion conversations with young people, and how to find the appropriate
resources for them prior to discharge. Having the right conversations and utilizing the
right programs will support YYA in obtaining and sustaining safe and stable housing
through improved collaborations.

F507 Building Connections: Supporting Families with Education, Shared Decision
Making & Collaboration - Room G (1.5 CE clock hours)

Karen Kelly, CPC, WA State Community Connectors; Cammie Perretta, LICSW, MSW,
University of WA SPIRIT Center,; Karen Schilde, MA, NAMI Sno-Isle

As we see increases in youth behavioral health challenges, death by suicide, and the
ongoing fentanyl crisis, we all need to collaborate to continue improving how we serve
families. Join us as we share the work being done in Washington to support families in
wellness by building connections through education, modeling shared decision-making,
and encouraging collaboration between clinical and non-clinical supports. We'll discuss
family organizations like WA State Community Connectors, ACommon Voice | COPE
Project, and Father's Network; state and system partners; FSYPRTSs; and clinical
supports including First Episode Psychosis, the Psychosis REACH Program, and others.
We'll also consider the core values of a family-driven and youth guided/directed
framework, the importance of community-based services, and the delivery of services
with cultural and linguistic humility to address health equity issues. Come connect to
see how we can collaborate to support families in stronger, more strengths-based, and
person-first ways!
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CONTINUING EDUCATION (CE)

Up to 10.5 clock hours of Continuing Education (for Licensed Social Workers,
Licensed Mental Health Counselors and Licensed Marriage & Family
Therapists) are available to participants attending the entire conference, and
areincluded in the registration fee. Certificates will be issued to participants
based on the number of hours they have attended at the conference, tracked
through the CE form that is available at conference check-in. Additional hours
were also available through the Law & Ethics course, which was held virtually
May 28 & 29. The descriptions for each session in this brochure indicate how
many CE clock hours are available for each session.

The Washington Council for Behavioral Health has been approved by NBCC as
an Approved Continuing Education Provider, ACEP No. 5849. Programs that do
not qualify for NBCC credit are clearly identified. The Washington Council for
Behavioral Health is solely responsible for all aspects of the programs.

If you need Continuing Education clock hours, please pick up a Continuing
Education Tracking Form at the conference registration desk. This form is
intended for use by individuals who need to accrue continuing education (CE)
clock hours for the purposes of maintaining professional licensure
requirements of the Washington State Department of Health or other
professional organizations.

Please fillin your name and contact information. PLEASE PRINT CLEARLY.
Checkthe boxes corresponding to the sessions you attend. Turn this form in to
the Registration Desk upon COMPLETION of all the workshops you have
attended.

Certificates for the number of clock hours earned will be emailed within 4-6
weeks to registrants who turnin their signed CE form when they leave the
WBHC.

If you have a different licensure than those listed above (for example, RN,
psychologist, etc.), once you've received the CE certificate from this event, you
can submit it and this brochure to your licensing body to apply to have the
credits transferred.

Please see registration staff if you have questions regarding continuing
education clock hours.
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