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CLINICAL STANDARDS WORK GROUP
SESSION GOAL

Develop MCO Contract Standards that Address:

“How will we know MCOs are
purchasing integrated care?”
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CLINICAL STANDARDS WORK GROUP
TABLE ASSIGNMENTS

1. Patient-Centered
Team-Based Care.

7. Accountability/ 2. Access to

Outcomes " Psychiatry
_ 3. Access to
6. EV|deCr;cr2-Based Behavioral Health
Services

5. Shared Care Plans
& EMRs

4. Population Health
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CLINICAL STANDARDS WORK GROUP
QUESTIONS

What is a reasonable metric and/or process to measure MCO
performance in purchasing integrated care?

What is a feasible minimum standard to achieve?

What are the limitations or barriers to measuring MCO
performance and/or reaching the performance standard?
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CLINICAL STANDARDS WORK GROUP
SAMPLE METRIC — ACCESS ROUTINE CARE

What is a reasonable metric or process to measure MCO performance
In purchasing integrated care?

What is a feasible minimum standard?

What are the limitations or barriers to measuring MCO performance
and/or reaching the standard?
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CLINICAL STANDARDS WORK GROUP
SAMPLE PROCESS — TEAM BASED CARE

What is a reasonable metric or process to measure MCO performance
In purchasing integrated care?

What is a feasible minimum standard?

What are the limitations or barriers to measuring MCO performance
and/or reaching the standard?
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