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Grant County 
Job Description 

 
Title: Crisis Services Specialist    Department: Grant Mental Healthcare 
Salary Range: 52,938 to 56,108        

JOB SUMMARY: 
This position completes intake assessments during regular business hours M-F and provides crisis walk in services as 
needed.  This position also provides intervention, stabilization and treatment services to individuals experiencing mental 
illness and/or emotional problems, assisting them through the enrollment and intake process for services, assuring 
individualized quality mental health services which contribute to the well being of citizens of Grant County.     
 
DISTINGUISHING CHARACTERISTICS: 
Grant Mental Healthcare provides individual and/or group treatment services to individuals with emotional, behavioral and 
other mental disorders, to enhance independent choice, satisfaction and optimum participation in the community, family, 
and employment or education environments.  This position is distinguished from other positions in that it may perform 
intake, crisis intervention, therapy, case management, hospital diversion, or a combination of these services.   
 
ESSENTIAL DUTIES AND RESPONSIBILITIES: 
The following examples of duties and accountabilities illustrate the general range of tasks assigned to the position but are 
not intended to define the limits of required duties.  Other essential duties may be assigned consistent with the general 
scope of the position. Employee must comply with all County and department policies, procedures, WAC’s, or other 
regulatory bodies.  

 
1. Provides therapeutic intake services and pre-enrollment assessments to individuals within and outside any of the Grant 

Integrated Services facilities. 
2. Provides crisis intervention; arranging for emergency medications (when prescribed); arranging for medical services; 

assuring food is provided; providing or arranging transportation to services, as needed; and assisting with arrangements 
for other services or resources as appropriate. 

3. Provides prompt responses to calls and requests and makes appropriate, consistent, discretionary judgments in the 
provision of crisis response and emergency services as well as providing disposition to referral source. 

4. Provides telephone screening, face-to-face crisis intervention and follow-up services to enrolled and non-enrolled 
individuals in various service locations including jails, nursing homes and residential facilities, etc. 

5. Screens crisis calls, crisis walk-ins and provides crisis stabilization services as appropriate. 
6. Provides treatment services to assigned caseload, addressing the individual’s life domains and incorporating them into 

a written treatment plan, and assuring treatment is commensurate with clinician’s education and licensure/registration. 
7. Completes and maintains accurate records on individuals, assuring that all documentation and records meet 

Washington Administrative Code (WAC), Revised Codes of Washington (RCW), Spokane County Regional Support 
Network (SCRSN) contract, and all other applicable Agency requirements. 

8. Documents accurately in client records within established Agency timelines. 
9. Meets competency levels and maintains competency for service coding, billing requirements, and note documentation 

for billing varying insurances and DSHS. 
10. Refers individuals to other resources when appropriate. Develops and maintains strong working relationships with the 

community, medical, DCFS, schools, Juvenile, DSHS, and other county agencies, as appropriate, to ensure continuity 
of care for individuals served in Grant County. 

11. Assures services are provided which support the individual’s rights and are compatible with the particular culture and 
primary language of the individual. 

12. Actively participates in training and other meetings, whether in or out of office, as requested. 
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EDUCATION and/or EXPERIENCE: 
To perform this job successfully, an individual must be able to perform each essential duty satisfactorily.  The requirements 
listed below are representative of the knowledge, skill and/or ability required.  Reasonable accommodations may be made 
to enable individuals with disabilities to perform the essential functions. 
 
Required:  

 Master’s Degree in Psychology, Sociology, or other behavioral health related field, or a Registered Nurse meeting 
the qualifications of a Mental Health Professional as outlined in current WAC’s. 

 Mental Health Professional as outlined in current WAC’s and RCW’s 

 Strong assessment (risk, suicidal, crisis intervention and diagnostic) and counseling skills 

 At least two years of related experience in the direct treatment of individuals and families with emotional/behavioral 
disorders 

 Demonstrated ability to respond appropriately to aggressive behaviors with least restrictive interventions. 
 
Preferred: 

 LICSW 

 Bilingual/Bicultural 

 Knowledge and use of Electronic Health Records 

 A full range of clinical knowledge including treatment of children, adults, couples and families 

 Mental Health Specialist (see WAC and RCW) specific to children, geriatric, developmental disability and ethnic 
minority  

 Knowledge of County and Agency policies and procedures 
 
These skills and abilities typically are acquired through a combination of experience and training.  
 
CERTIFICATES, LICENSES, REGISTRATIONS:  

 Valid Washington State Driver’s License: Must have a safe reliable vehicle with proof of automobile insurance  

 Background Check: Must have an acceptable background report, at time of hire and every three years afterward  

 Driving Abstract: Must have an acceptable driving report 

 Washington State Agency Affiliated Counselor Credential; Mental Health Counselor Licensure preferred. Must 
maintain an active status with Washington State.  


